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Dear Honda owner, 
 
According to Land Transport New Zealand records you are the registered 
owner of a Honda VTR1000 Firestorm motorcycle. 
 
You need to be aware of important information concerning a voluntary 
fuel valve Recall Campaign for this motorcycle. 
 
Honda Motor Co. has determined that the fuel valve on some affected 
motorcycles may be faulty. The affected units have an improperly 
manufactured diaphragm, this could lead to a small amount of fuel dripping 
from the fuel valve onto the engine. In the presence of an ignition source, the 
risk of fire cannot be ruled out.  
 
As this recall campaign is deemed to be of a safety related nature we ask that 
you contact your nearest Honda Dealer and arrange to have your machine 
booked in for repair at the earliest possible opportunity. The dealer will 
replace the fuel valve with a modified item. This work will be performed at no 
cost to you for either parts or labour.  
 
This campaign will be monitored by Land Transport New Zealand, and we are 
required to report to them our progress in this matter. It is therefore imperative 
that you present your machine to a Honda Motorcycle Dealer as soon as 
possible. 
 
If you are no longer the owner of the VTR1000 motorcycle detailed above, 
please take the time to contact us on the below number and advise us of the 
details (or lack thereof) of the person to whom you disposed of the unit. This 
will allow us to update our records. 
 
We trust that this recall campaign will not adversely affect your opinion of our 
product or your riding pleasure.  
 
Should you require any additional information on this matter, please feel free 
to contact us on Free phone 0508 466 326. 
 
Yours sincerely, 

 
Bruce Nielsen 
National Technical Manager 


